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MpotepatdtntatngBluegr eival n tapoxr cUyxpovwy EEVOSOXELAKWY UTINPECLWY TIOU TIPOCAPHOOVTAL OTIC
OULVEXWC AUEAVOLIEVEC ATTAUTACELG ATt TN dlebvn ayopd yia unAsg tpodiaypadec Mowovtntag. H Bluegr
ETUBLWKEL OL UTINPECIEC TN VA IKAVOTIOLO UV TIC AVAYKEC KAL TLC TTPOCOOKIES TWV TIEAATWY TN € GUHHOPdWON pE
¢ epappooteec anattroel tng NopoBeaiag kat Twv UTIOAOTWY EVOLADEPOEVWIV HEPWIV.

Awapkeic otoxot tng Bluegr amotedovy:

> Mapoxn otabepwyv UTNPECLWY KATAANAL TIPOCAPUOCHEVWY OTIC avAyKeg KABe

TeAdtn.

> H ypryopn Kal amoteAeopatikh EEUTINEETNON TWV TIEAQTWY TNC.

> H abénon tou Babpou kavomoinong Twy TEAQTWY TNe.

> Zuvexnc tapakoAolBnon tng dleBvoug ayopdc ToUpLoHoU Kal TTPOCAPHOYR OTlc ouvenkegTtngEANVIKAC
Ayopac.

> H ouppdpodwon mpog tig arartioelg tng Nopobeaiac.

> H evduvapwaon tng B€onc tng otnv ayopd Tou KAAdou.

> H e&dhewn Twv pn cuppopdwaoewy.

> H BeAtiwon TG UMKOTEXVIKHC UTTOOOUNG TNC KL N CUVEXNC avaBadpion Twy Eevodoxeiwv Tne.

H Awoiknon t¢ Bluegr deopeetal 6Tt OA0 TO TIPOCWTIKO TNE AdOHOWIVELKAL EHUPHOZEL TIC DLadIKATIEC TTOU
artattel o Z0otnua Mototntag otn Kabnuepvh Tou epyacia. MNa 1o Adyo auTto TIAPEXEL Tov anapaitnto
UAIKOTEXVIKO EEOTIMOHIO KAl HEPLIVA VLA TN CUVEXH EKTIAIDELON TWYV EPYALOUEVWV TNG.

Matnv e€aocddiion tngmMAAPNG edappoyng tou Zuathuartog Mowdtntag kat tnv cuvexr BeAtiwaon Tng
ATOTEAEOUATIKOTNTAC TOU, EPAPHOLEL: UNXAVIOHOUC EAEYXOU, HETPNON OEIKTWY ATTOd00NC Kal dlepyaciLwy, TTAAVO
a&loAoynonc Toug Kat uAottoinon TAGvwy dlopBbwonc kal BeATiwong.
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QUALITY POLICY

Bluegr's priority is to provide exceptional services that adapt to the ever-increasing demands of the
international market for high quality standards. Bluegr strives to satisfythe needsand expectationsof its
customersincompliancewiththe applicable requirements of the Legislation and other interested
parties.

Our long-term goals include:

> Provision of consistently high quality services properly adapted to the needs of each client.
> Fastand efficient customer service.

> Theincreased degree of satisfaction of our customers.

> Continuous monitoring of the international tourism marketand adaptationto the conditions of the
Greek market.

> Compliance with alllegal and legislative requirements.
> The strengthening of our position in the hospitality sector's market.
> The elimination of non-conformities.

> The improvement of our logistical infrastructure and the continuous upgrading of our hotels.

Bluegr's Managementteam commits thatallits staffassimilate and apply the proceduresrequired bythe
Quiality Systemintheirdayto day operations. Forthis reason, it provides the necessary logistical equipment
and ensures the continuous training of its employees.

To ensure the fullimplementation of the Quality System and the continuous improvement of its effectiveness,
it applies: control mechanisms, measurement of performance indicators and processes, their evaluation
planandimplementation of correction and improvement plans.
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