


%XLOGLQJ D PRUH VXVWDLQDEOH IXWXUH LV DW WKH KHDUMW
'H VWULYH WR LQVSLUH IXWXUH JHQHUDWLRQV DV WKLV F
HPEHGGHG LQ RXU '1$%

‘H DUH GHGLFDWHG WR RSHUDWLQJ ZLWK LQWHJULW\ DQG |
VWDNHKROGHUY IRVWHULQJ DQG GHPRQVWUDWLQJ HWKLFD
DQG HIWHUQDOO\ DOZD\V LQ IXOO FRPSOLDQFH ZLWK UHJ:

2XU 9DOXHV LQ $FWLRQ (YHU\ 'D\

7TKH %OXHJU &RGH RI 4RQGXFW DQG (WKLFV VHWYV WKH VW

EHKDYLRU DFURVV DOO RXU RSHUDWLRQV W VHUYHV DV D |

HPSOR\HHVY DQG EXVLQHVY SDUWQHUV HQVXULQJ WKDW R

HIFHOOHQFH DQG UHVSRQVLELOLW\ LV XSKHOG DW H)

$W %OXHJU UHJDUGOHVV RI UROH RU SRVLWLRQ HYHU\ LQC

ZLWK LQWHJULW\ GHPRQVWUDWLQJ HIHPSODU\ FRQGXFW DC
DOO DSSOLFDEOH ODZVY DQG UHIJXODWLRQV

7KH &RGH RI (WKLFV DQG &RQGXFW DSSOLHV WR D
VWDNHKROGHUVY HPSOR\HHV DQG SDUWQHUV RI %C
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$WHOHI U RXUIRXQGDAWRQV DLH EXIONRQ VWRQJ HWIEDCBUQAS®N DQG FRUH YDOXHV
VXK DV(WRV ,QMIUW 5HVSROVEIDN DOG -XVAWEH 7KHVH YDOXHV KDYH SO\ HG D

GHIQQ) LRBI LQ RXUBRQI OVAQI VXFRAHW 1X@ UHGPAQ) RXUFRP P WP HOWR
H FHSWRQDOKRVSIMBON DQG VXWIQDE®! JURZ W DV'Z HODV RXUYIMRQ VR BDG DQG
LOVSILH | XWWUH JHOHUIDWRQV WILRXJIK RXUH SHUHQPH

: HHYROHDQG IP SIRYHE\ HP EWDAQJ WHZ MGRP Rl WHO6WRIEY | ZHDWHZ KDWZ H
UHSHDWIGO GR H FH@IQRH WHQ LV QRVWDQ DRWEXWD KDEWV @ I RXU&RGHRI ( WIEV
DQG &RQGXPADWMH KHDUARI RXURSHUIDWRQV Z H SXWXH ([ FH@®IQRHDVDZ D RI @H

$VWEOHIU GRIQI EXVIQHW Z WK LOWATUW LV D 1 XQGDP HQOYDXH DQG WH FRUDHUARCH
Rl RXUHWFDOFRP SCIDQFH SWRIWDP : H XQGHUMQG WIDVWKRZ Z H DRKLHYH VXFRHW LV

MVADV IP SRUBQADV VXFRHW WHD DQG WL DZ DUHQHW UHQI RUAHV RXUFRP P M@ HQW
VR RSHIDAQJ Z W WH KLIKHVABIYHCR! IOWMIUW $VVARQU DGYRFDWAV Rl VXMELODE B
JWRZW Z HZ RINWHBMO VR P HHWMH QHHGVRI VRGD\ Z KIB! | RWMUIQI QI WP
UHDARQWKLSV Z W DORXUSDUWZHY , HOFRXWDIH HYHY HP S® HH R EHFRP HIDP LODU
Z W WH&RGH IV D YDXXDE®! JXIGH VR DPAQJ Z WK LOWI UW DADDAP HV

7KH %XHIUSRGH RI ( WIEV DQG &RQGXPWGH LOHVD P RGHCRI H HP SO EHKDYIRUWDW
SHP HDMVHYH) DVSHAARI RXURSHUIDARQV W DQ HWHOWDORRCRQ RXUNRXLOH\

VRZ DUG ( [ FH@IQAH DQG DVVXFK MY AXAIDOMDWZ H XQGHUAMBQG MDQG DARZ. VR
JXIGHRXUGDI® DPARQV % GRIQJ VR HYHU P HP EHURI RXUWDP EHFRP HVD

FKDP SIRQRI RXUYDOXXHV DQG SUQAS®N UHVSROVE®! | RUDPAQ) Z W LOWIUW WHDWQJ
RWHLY Z IW GLIQIW DQG UHVSHRWDQG EHQI KROHWADQG | DULQ DOGHDIIV

$VDIDP I® EXMOHW ZH®DGE\ H DP S®! DQG QHYHUMRS GRNQI VR WH | XU
3DWQJ GRZ QRXUBUDR DQG IDP L® YDXHVIWRP  JHOHIDWRQ VR J HOHUIDWRQ LV WH

P RWIP SRUBQAIQGIFDVRURI RXUVXAFHW $V DQ DVSIUQI KROME BDGHUDQG P RIKHU
, KRSH VR SDW WH VRUAK VR WH QH W HOHIDWRQ Z W KXP LON DQG MQPHUW

( DFK Rl XVVKDSHVRXURZ Q SDM 7RIHWHU Z H FUHDW VSDAHV IQVSILHG E\ RXU
KHUWIH DQG GUYHQ E\ RXUYIMRQ IRUWH IXWUH D D\ VIXIGHG E\ WH I XQGDP HQWEO
YDOHVWDWGH IQH XV W GHHS H SHUAVH LQ KRVSIVMBON Z H DUH KRORUHG \R LQYIWM

\ RX VR H| SHUHQPH WHVH YDOXXHV | LUMKDQG

* [0DO DP LGDN\L
&(2 YOHIU+RMY 5HRUV
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7R GH@I KWRXU JXHWV Z VK SHUWRQDAQ] HG

H[ SHUHOFHV LQ D VXWDLODE® DXVKHOWE DQG Z DUP
HQYLLRQP HOW
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7R SWRYLGH KRVSWVDOW H[ FHAHQFH WWULYH | RU
VXWIDLQDE® JURZ WM FDUH | RURXU SHRS® DQG

FRP P XQMHV DQG LQVSLLH JHOHLDVRQV VR FRP H
285 9%$/8(6

3UXGHQFH 0 DJQDQLP W ( VKRV 3DWIRQ %.DYHU
XWIFH ,QWAJUW $FFRXQVDELOW 0 RGHW

TKH&RGHWDWR@RZ VLV RXUIGHMN KL K@ KW WHYDOXHVR (WRV , QM UW
SHSRMELON DQG -XVWAH DV RAVHIMWDOR WH VXMBLQDELDON R RXUEXMOHW
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7KH&RGH Rl &RQGXPALY RXUJ HOHLDOWIVAP HOWRQ ( VIKLFDOYoXMOQHW YHKDYLRU

2 XU&RGH Rl &RQGXPDQG ( WKLEV RXWIRHY Y%6XHI UV WRQGDLGV | RUHWIFDCEXMOQHW FRQGXFWEDVHG RQ RXU
MRP P W HONR XSKRG ¥6XHI UV YDXHV DQG FRP SO Z W WH @Z

$WHOXHIU RXUYSXMQHW 3 UQFLSGIV DUH DV IRTRZ V
: H' RYKMGHW+RGHMD

: HRSHIDM Z IV LOMIUW UHVSHPWQ) RQH DQRWHUZ WK GLIQIW DAD@AP HV : HVBNH UHVSRQUELDN | RUWH
IP SDAVRI RXUDPWRQV DQG GHAMRQV LHOIQI RQ P XWXDOAKWWIR P DNH WH W KWKRIFHV

: H' R%MOHW 7TRIHKHJ

: HZRINVRIHWHU FR@ERWWQI DVDWDP R I X@ KDUHW RXUSRWIQWDO:  H EXI@G OVWWQJ SDURHUKISV

DQG SLIRGXPWYH UHDMRQWKILSYV Z KIBI FRQWEXWRJ VR WH HQUEKP HOARI WH FRP P XQWHVZ KHIHZ H
RSHIDWM

: H' ROMOHWZ W 3DWIRQ
: HKDYHWH FUHDWAW FRP P WP HQWDQG FRQI LGHQRH VR GUYH FKDQIH

© H' ROGMQHNM\R* LIRZ

© HRSHIDM Z I JLIRZ W LQ P 1QG WIONQI FUHDAYH® DG VBNQJ VP DUV Z KIB! UHZ DUEQJ LQORYDUARQ IQ
D@DVSHPW Rl RXUEXVIQHW : HDUHFRP P IMMG VR GHOYHUQJ H FHSWRQDOT XDON DQG VXUSDWIQI RXUJRDY
2 XUGVIDWP HQARI 9 DOXHV LH BFW WH XQZ DYHUQD LQWATUW Z WK Z KIFK Z HRSHUDWA Z KB WH &RGHRI
&RQGXPARXVIDHY RXUUHVSRQVEIDAHY $ @I XIGHIOHY DOIQ Z WK KLIK WEBQGDUEV Rl HWKLFDCFRQGXPWDQG WH
FRP SDQ\ H SHAW IX@FRP STDQFH Z IW WH &RGH RI &RQGXFWERUSRUIDW 3RTAHY DQG WH @Z V. JRYHLQLQJ

RXURSHIDWRQV

: KR' RHVVKH&RGH $SSO 7R"

7KH&RGHRI &RQGXPADSSTHY VR D@¥XHIUHP SR\ HHV IOFXGQJ WP SRIDUY SDUMAP H DQG VHDVRQDO
Z RINHY/ &HIRIQ SLIRYIMRQV Rl WH &RGHRI &RQGXPAP D\ DOR DSSO WR P HP EHW/ RI YXHIUV %RDUG R
" LHARYY  YRDUGO0 HP EHY  1Q WHUFDSDAW DV VXK

ODQDJHUYV KDYH DGGLWLRQDO UHVSRQVLELOLWLHYV

ODQDJHMYG VXSHUYLVRUV PXVW IRVWHU DQ HQYLURQPHQW RI HWKLFDO EHKD

e /HDGLBVUH[DPSOH GHPRQVWUDWLQJ HWKLFDO FRQGXFW LQ WKH SHUIRUPDC

e (QVXULQJ WKDW HPSOR\HHV XQGHUVWDQG WKDW EXVLQHVV UHVXOWYV DUH
HWKLFDO VWDQGDUGV

e (QVXULQJ WKDW HPSOR\HHV DUH DZDUH Rl WKH HWKLFDO VWDQGDUGV LQ V
WR WKH SHUIRUPDQFH RI WKHLU GXWLHYV

e (QFRXUDJLQJ RSHQ FRPPXQLFDWLRQ RQ EXVLQHVV SUDFWLFHV DQG HWKLF

e 7DNLQJ DFWLRQ WR DGGUHVV LQVWDQFHV RI XQHWKLFDO EHKDYLRU LQFO:
QHFHVVDU\ WDNLQJ GLVFLSOLQDU\ DFWLRQV

e 5SHFRJQL]LQJ DQG UHZDUGLQJ HWKLFDO EHKDYLRU

:KDW DUH WKH FRQVHTXHQFHV RI XQHWKLFDO EHKDYLRU"

BQHWKLFDO DFWLRQV DQG YLRODWLRQV RI WKH &RGH RI &RQGXFW DQG &RUS
EXVLQHVV DFWLYLWLHY DQG UHSXWDWLRQ DV ZHOO DV KDYH VHULRXV FRQVI
DV HPSOR\HHVY VKDUHKROGHUV FXVWRPHUV DQG SDUWQHUV

"KHQHYHU %%OXHJU EHFRPHYV DZDUH RI D YLRODWLRQ RI WKH &RGH RI &RQGXF
DFWLRQ WR DGGUHVV WKH LVVXH DQG SUHYHQW IXWXUH RFFXUUHQFHYVY 'HSH!
SUHYHQWLYH PHDVXUHV PD\ LQFOXGH WUDLQLQJ DGYLFH DQG GLVFLSOLQDU
DQG OHJDO DFWLRQ LQ FLYLO DQG FULPLQDO FRXUWYV

I \RX ILQG \RXUVHOI LQ D VLWXDWLRQ WKDW \RX EHOLHYH PD\ FRQVWLWXWH
&RQGXFW &RUSRUDWH 3ROLFLHVY RU WKH ODZ \RX DUH REOLJDWHG WR VSHL

‘KHUH WR VHHN JXLGDQFH DQG UHSRUW FRQFHUQV

(PSOR\HHV ZKR KDYH TXHVWLRQV DERXW WKH &RGH RI &RQGXFW &RUSRUDWF

VWDQGDUGY FDQ VHHN DVVLVWDQFH IURP WKH IROORZLQJ VRXUFHYV

e 6 XSHUYWW/RHWWYDLODEOH WR DQVZHU TXHVWLRQV DQG DUH IDPLOLDU ZLWK
EXVLQHVV DFWLYLWLHY LQ WKHLU DUHDYV

e +XPDQ 5HVRXUFHV UHSUHVHQWDWLYHY DUH WKH EHVW VRXUFH IRU DQ\ TXF
EHQHILWYV

$0IOVVXHY DQG FRQFHUQV ZLOO EH KDQGOHG IDLUO\ DQG GLVFUHHWO\ DQG U
HWKLFDO LVVXH LV VWULFWO\ SURKLELWHG )RU SURFHGXUHV UHODWHG WR |
LVVXHV SOHDVH UHIHU WR WKH VHFWLRQ B6HHNLQJ +HOS DQG 5HSRUWLQJ &R
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$ FRQTRI LOMHMRARXWY Z KHOHYHUSHUWARQDAQWHW P LTKWDI I HHFARXUMGI P HOWDERXWZ KDWY 1Q WH
EHVWOQMHWRI %XH) URUKLIQGHURXUDEIOWV VR FDUY RXVMRXUGXWHY REMPAYHO DQG HI I HAAWYHD

(P S® HHVDQG %RDUG 0 HP EHY/ P X\VWDPAIQ WH EHVAIQMUAVARI %0XHI UZ IMRXWFRQUGHUQ) SHURQDO
LOMHV RUSRWQADCBHWRQDOI DIQ

WV FUXADOR DGGUHW WH DSSHDUDORH Rl FRQI@RW R LOWMUHVWIDV D SHIFHLYHG FRQI GRAFDQ EH MOVADY
GDP DILQJ VR %XHI UV LHSXVIMRQ DV D UHDARQH ( P S® HHV LHVSRQVE® | RUWH SURFXUHP HOWRI JRRGV DQG
VHUMEHV VKRX@ EH SDUAEX@UD P 1QG XCRI SRIMQUWDCFRQ GEWRI LOWIUHWW

1\ RX HYHUSHUAHYH D SRWOWDCRRQ TARI LOMUHV RX WKRX@ QRWN \ RXUVXSHIYIVRURUWH + XP DQ
S HVRXUAHV LHSUHVHQWWYH DV WHVH LOGYIGX DAY FDQ KHS \ RX GHWLP LOH Z KHWHUWKHUH LV DQ DR DO SRWIQWDO
RUSHUAHYHG FRQ @RI LOWIHW

&RP P RQ 6LYXDVIRQV
Y QRASRWE®! VR QAMHYHY VVMDARQ WDWP LJKWADXVH D FRQIGPAR! [OMUHVWERP HFRP P RQ IWWDWRQV
LOYROH LHOMRQWKLSV [LODOADAQYHWR HQW DQG VHIRQGDY HP S® P HOW

) DP LO® P HP EHU/ DQG FERVH SHU/RQDOLHDMRQWKLSYV

: RUINVWYXDARQV WDWQYRGH IDP 1® P HP EHY RUHP S\ HHVZ I FBRVH SHWVRQDOLHIMRQWKLSY P D\ FUHDW D
UHDO SRIMQUWDORUSHUPHLYHG FRQI TEVR! LOMUHVADQG FRX@ UHVXGMQ D QHI DWYH RUXQSLRI HVMIRQDCY. RWN
HQYILRQP HOWS$V D UIHVX®VDQ LQGLYIGXDCP D' QRVEH KILHG RUSLRP RWG VR D SRUMRQ Z KHIHWH. Z RX@ UHSRUV/
GILHAWD RULQGILHPD VR DIDP L® P HP EHURUVRP HRQHZ IMK Z KRP WH KDYH D FRVH SHIVRQDOHIMROWKLS

. KRIVFRQUGHHGDIDP lO P HP EHJY

e $IDP 1O P HP EHUIQFXGHV DOHDMYHVE\ EGRG P DUIDIH RUDGRSVRQ

. KDWY FRQVGH HG D FBH SHYRQDOHDMRQWKLS'!

e $ SDUQHURI DQ JHQGHU DQ RQH@NQJ Z MK DQ HP SB\ HH FBRVH | UHQGV DQG IQGIMGXDY 1Q D LRP DOUE
LHOMRQWKIS

3RVMRQV DQG GXWHV Z L@EH DWLI QHG EDVHG RQ TXDOLFDWRQV W@ DQG DAKIHYHP HQW QRWRQ SHWRQDCRU
IDP 1O IHDAWRQWKISV || DIDP L® RUSHWRQDOHDMROWKLS EHVE HHQ HP SB\ HHV FRX@ SUHVHQAD UHDO SRWIQUWDO
RUSHUAHLYHG FRQITPVRI LOMUHVAH+ XP DQ 5 HVRXURHV UHSUHVHQUDAYHVY DQG 6XSHUVRUYY VKRX@ EH LQIRWP HG

%XVLQHVV JLIWV DQG HQWHUWDLQPHQW

%XVLQHVV JLIWV DQG HQWHUWDLQPHQW DUH XVHIXO WRROV IRU VWUHQJWKH
VKRXOG QHLWKHU RIIHU QRU DFFHSW JLIWV IDYRUV RU HQWHUWDLQPHQW LI
DSSHDU WR GR VR

‘H VKRXOG QRW UHTXHVW RU VHHN SHUVRQDO JLIWV IDYRUV HQWHUWDLQPH
XVH RXU SRVLWLRQ DW %YOXHJU WR UHTXHVW SHUVRQDO SUHIHUHQWLDO WUH
WHUPV RU ORDQV

*LIWV
'KHQ FRQVLGHULQJ WKH DFFHSWDQFH RU RIITHULQJ RI D JLIW ZH PXVW XVH S|

$FFHSWDQFH RI *LIWYV

,Q JHQHUDO ZH VKRXOG QRW DFFHSW JLIWV IURP SDUWQHUV RU FRPSHWLWR
VLIQLILFDQW YDOXH VKRXOG EH UHWXUQHG WR WKH VHQGHU ZLWK DQ H[SOD!
(PSOR\HHVY DUH QRW DOORZHG WR DFFHSW JLIWV LQ FDVK RU HTXLYDOHQWYV
FRUSRUDWH VHFEXULWLHV RI DQ\ YDOXH *LIW FDUGV DQG YRXFKHUV WKDW D
UDQJH RI SURGXFWYVY RU VHUYLFHV PD\ EH FRQVLGHUHG FDVK HTXLYDOHQWYV
RU YRXFKHU HPSOR\HHV VKRXOG FRQVXOW ZLWK D UHSUHVHQWDWLYH IURP

21 THULQJ *LIWV

‘H VKRXOG RQO\ RIITHU JLIWV RXW RI FRXUWHV\ LI LW LV FXVWRPDU\ EXVLQH\
UHDVRQDEOH IRU WKH RFFDVLRQ

'H PXVW QRW RIIHU JLIWV LI ZH NQRZ WKDW GRLQJ VR ZRXOG YLRODWH WKH S
%HIRUH RITHULQJ JLIWV WR JRYHUQPHQW RIILFLDOV ZH PXVW DOZD\V FRQV X(

(QWHUWDLQPHQW

‘H PD\ DFFHSW RU RIIHU EXVLQHVV HQWHUWDLQPHQW DQG PHDOV WKDW DUH

DFWLYLWLHYV DQG SURPRWH WKH LQWHUHVWYV RI WKH &RPSDQ\ )RU H[DPSOH

HYHQW RU D SURIHVVLRQDO PHDO ZLWK D SDUWQHU VXFK DV D FOLHQW RU



( [ VIALQDODPVYLVAHV

6HFRQEDU HP S® P HOW
YXHIUH SHAW IX@FRP P W2 HQAILRP W HP S®\ HHVIQ | XL WHUUHVSRQUEIDAHY $Q VHRRQGDU
HP S®\ P HOWRURWHURE® DARQV FRX@ LOMUHUH Z W WLV FRP P W HQW

7KHHRUH DSSWRYDALWRP WH + XP DQ 5 HVRXUPHV GHSDUR HQW/ UHT XILHG EH RUH

o DFFHSWQU DVHFRQGDU WRE

o WIUAY DEXVIQHW DPAYIW RUSHURQDCSLRIHWRQ

e RUDJUHHQJ VR DRADV D FRQUXGBQWH HEXWYH RUERDUG P HP EHULQ VIWDWRQV WDWFRX@ KIQGHURXUDELDN
VR SHURWP RXUNRE GXWHV RULQFUIHDVH WH QNHIKRRG Rl D FRQICPRI LOMUHWW

7KHWNL@Y Z H DFTXLLH DQG XVH DW/OXHI UMKRX@ QRVWEH XVHG 1Q Z D\ V WIDWFRX@ EH GHWIP HQOR WH
FRP SDQ\ VDPRYIWHY 3LRYIGIQI VHUYIFHVIQ DQ\ FDSDAW VR DQ RLI DQL] DWRQ WDWFRP SHMV Z W %XHIULQ DQ\
ZD RUHQIDILQJ 1Q SHIRQDCDPAYMEN WDWFRP SHWM Z W %XHI U FROVAMWY D UHDOFRQ GPARI LOMUAVADQG LY
SWRKIEIWG 3RYIGIQ] VHUYEHVIQ DQ\ FDSDAW VR %6XH] UFTHQW SUHVHQW D KLIK UMN R FRQICGEWRI [OMUHWDOG
P XWEH DSSLRYHG E\ WH + XP DQ 5HVRXUFHV GHSDUR HQW

QIR HON
2 XUSHWRQDAQYHR HOW VKRX@ QRWQI OXHOFH QRUDSSHDUWR LQI OXHORH WH EXVIQHW GHAMRQVZ HP DNH
RQEHKDDRI %XHIU
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2 XU5 HVSRQVELAW VIR HDFK RVIKHU

SHVSHPADQG' LYHW

: HP XWWAHDARWHY/ DVZ HZ RX@ @\HVR EHWHDWMG  Z IWK UVSHRWGLI QW DQG LOMIUW
( YHU RQH KDV WH WIKWR Z RUN LQ DQ HQYILRQP HQWUHH ILRP GMVAUP LODWRQ DQG KDUDWP HWEDVHG RQ
e 5DHH

e &RBAU

e S5HDIRQ

o * HOGHU LOFXGIQI FRQIHQMVBCRUUHDMWG FRQGMRQV

e 6H XDORUHQIMRQ

o * HQGHUIGHOWN

e 1 DWRQDCRUWIIQ

e  3HWRQDEDANILRXQG

e  6RADCEDANIRXQG

e $JH

o ' MVDEIODN

e )DP L® WDXV

e * HOHWF IQIRWPP DWRQ

e GVMMXVDVDYIPWP RI DWP HG FRQ@\RU

e 2 \WHUSIRWIRWG FKDLDRWMUIMAERY

: HP XVWHVSHPWIKH UJKW Rl RXUFR@DU XHV DQG DA D\ VEHDULQ P 1QG WDVWAKHUH LV] HUR VROADQAH | RU
GMVAUP 1ODARQ RUKDUDWP HQW

| WH EHKDYIRURI D FR@DUXH P DNHV XV RUVRP HRQH HOH XQFRP IRUBE®! Z HP X\VWHSRUAW:  H HDFK KDYH D
UHVSRQUELDN VR LHSRUADQ\ [QAGHQW RI GIVAUP LODWRQ RUKDUDWP HQWIKDAZ H H| SHUHQFH RUREVHUYH VR WH
+ XP DQ5HVRXUPRHV GHSDUR HQW

$VSDUNRI RXUEXMOHW VWDWI\ |RUVXAFHW Z H\VWYH | RUGLYHUAW 1Q Z KR Z H DUH DQG Z KD HGR  SUP DUO®
WURXIK RXUSHRS®! SHU/SHRAYHY SDURHY DQG SLRGXFW

: HSWRYIGH HTXDOHP S®\ P HOARSSRUMXQMHY VIR DEDSSTFDQV DQG HP S® HHV Z IMRXVWHI DUG VR WH DERYH
FKDUDPMUMARY 7KH KIUQ) GHAMRQVZ HP DNH DUH DIP HG DAP HHMQJ RXUQHHGY EDVHG RQ | DRRUW/ VXK DV
TXD@OFDARQV W@ DQG DFKIHYHP HQW D& D\ VIQ FRP SIDQFH Z W QDWRQDADQG GFDODERUDY V

(PSOR\HH KHDOWK DQG VDIHW\
%O0OXHJU KDV HVWDEOLVKHG VDIHW\ SURJUDPV WR SURYLGH LQIRUPDWLRQ DQ
UHJXODU ZRUN DFWLYLWLHY DQG LQ HPHUJHQF\ VLWXDWLRQV

‘H DUH UHVSRQVLEOH IRU DGKHULQJ WR KHDOWK DQG VDIHW\ UXOHV WDNLQ.
XQVDIH RU KD]DUGRXV FRQGLWLRQV WR RXU VXSHUYLVRUYV

7R PDLQWDLQ KLJK TXDOLW\ SURGXFWLYLW\ DQG VDIHW\ VWDQGDUGYV HPSOF
SK\WVLFDO FRQGLWLRQ WR ZRUN 7KH SRVVHVVLRQ SXUFKDVH VDOH XVH RU
GUXJV RU LQYROYHPHQW LQ DQ\ DFWLYLWLHVY WKDW FUHDWH DQ XQVDIH ZRUI
FRPSDQ\ SUHPLVHV LV VWULFWO\ SURKLELWHG $OFRKRO FRQVXPSWLRQ LV D
RQ WKH SUHPLVHVY XQOHVV LW LV SDUW RI DQ DSSURYHG VRFLDO HYHQW

2XU UHVSRQVLELOLW\ WR FOLHQWYV

6HUYLFH TXDOLW\ DQG VDIHW\

%OXHJU V UHSXWDWLRQ IRU VHUYLFH TXDOLW\ DQG VDIHW\ LV RQH RI LWV PR
TXDOLW\ DQG VDIHW\ RI RXU VHUYLFHV LV HPEHGGHG LQ HYHU\ VWHS RI WKH
FRPSDQ\ V VXFFHVV

, ] DQ\ HPSOR\HH KDV FRQFHUQV UHJDUGLQJ WKH VDIHW\ RU TXDOLW\ RI D VHL
+XPDQ 5HVRXUFHV '"HSDUWPHQW

&OLHQW SHUVRQDO LQIRUPDWLRQ

‘H UHVSHFW WKH FRQILGHQWLDOLW\ RI RXU FOLHQWY SHUVRQDO LQIRUPDWL
ODZV DQG UHJXODWLRQV :H GR QRW SURYLGH DQ\ SULYDWH DQG VHQVLWLYH
WKURXJK DQ\ RWKHU PHDQV IRU DQ\ UHDVRQ

$GYHUWLVLQJ DQG SURPRWLRQDO DFWLYLWLHYV

7KH FRPSDQ\ V DGYHUWLVHPHQWY SURPRWLRQDO SURJUDPV FRQWHVWYV DQ
FRPSO\ ZLWK DOO ODZV DQG XSKROG %OXHJU V UHSXWDWLRQ IRU KRQHVW\ D
‘H IROORZ KLJK VWDQGDUGYV RI EXVLQHVY LQWHJULW\ LQ RXU DGYHUWLVLQJ |
SURYLGH LOQDFFXUDWH LQIRUPDWLRQ RU PLVOHDGLQJ GHWDLOV DERXW %OXH



2855(63216,%/,7,(6
2 XU5 HVSRQVELAW VIR 6K DLHKRT@HW/

SIRWMAMRQ R %6&XHIUVDWHN
$O@/XHIUHP SR HHV DQG %RDUG 0 HP EHY WKDUH WH UHVSRQMELON RI SIRWIPWQJ %6XHI UV DWHW  LOFXGLQJ

QU LE®I DAWVHW [LODOADAGD [QM@BPMDCSIRSHUIN  DQG FRQI LGHOMDAQIRLP DARQ [LRP \WHW®&W GDP DIH
P WXVH RUZ DM

(P S® HHVZ KR XVHFRP SDQ' SLIRSHWV VXK DV YHKIFE®GN DQG WIFKQRBI LFDCHT XISP HQWWKRX@ VINH WKH
DSSURSUDW P HDVXUWHV | RUWHUVDI H DQG SLRSHUXWH

&RP SDQ. DWHW VKRX@ QRWEH XVHG | RULGI DCBXUSRVHY QRUIRUSHYWRQDAIDIQ  XQBMW/ DARZ HG XQGHU
DSSWRYHG FRP SDQ\ FRP SHOVDMRQ SWRIWDP V2 FFDMRQDOSHUWRQDOXVH RI FRP SDQ. UHVRXUAHV VIXFK DV
SKRQHV SHUWRQDCFRP SXWLY DQG SKRVRFRSIHYY LV D@RZ HG DV &QU DV IMGRHY QRWQWUIHH Z W WH

HP S\ HHV GXMHV LV QRWERQH | RUILQDQADAIDIQ GRHV QRWARQI TRWZ IMK %XHI UV DPAYMENV DQG GRHV QRW
YIROW DQ %6XH]USRTFAHV RUDSSTFDE®I @7 V

: HP XWAELRWIRPWMH VHREXUW RI %6XHIUV FRP SXWQJ M WPV DQG HBPARQLEF GDW E\ D@7 1QJ DAFHW RQO VR
DXWRU] HG 1QGYIGXDY DQG XMQJ DSSIRSUDWM SDWZ RUGV

TKHXWHRI FRP SDQ\ SDWZ RUGV LV SIRKIEIMAG GXUQJ HP S&\ HH GIDYH RUDEVHORH DQG REYIRXMO DI \WUWH

HQGRI HP SR\ P HQW,QH FHSWRQDCFDVHV LI GHHP HG DEVROWAO QHAHWOY  VSHADCEHWP MMRQ R XWH
SDWZ RWGVP D\ EHJWQWMG E\ WH GLLHRWXSHWYIVRUDQG RUWH +5 ' HSDUR HOWD DQDIHU

&RP P M? HOVDQG H SHOWHV

%XHJ UKDV SRTFHV WIDWSLRYIGH DXWRU] DWRQ DQG HWEBEDQAK LHTXILHP HQW | RUWH UHYIHZ DQG DSSLRYDCR
WHFRP SDQ\ VFRP P W HQW DQG H SHOWHV 7KHVH JXIGHIOHV DSS® VR DOH SHOHV IQFXGIQ) FDSIMEO

H SHQGWXUHV DQG VR DAFRQUWDFW WDWFRP P IM#AXHI UV UHVRXURHV DQG GH LQH EXVIQHW DPRYIHY

([ DP SBVRI FRP P VP HQW XQGHUWHVH J XIGHIDHV

o /IFHOMQI DIUHP HOW

o S&ROWDRWZ I FRQUXGEQW VDB LHSURVHQDAYHY GIMMEXVRY/ DQG VXSSTHY
e BHUYIFHDIUHP HQW

e /HDVQJ RUVD®IRI FRUSRUDW DWHW

$XWKRUL]DWLRQ WR HQWHU LQWR FRQWUDFWYV

2Q0\ VSHFLDOO\ DXWKRUL]JHG H[HFXWLYHV RI %OXHJU DUH DOORZHG WR HQW
WKLV DXWKRULW\ PXVW DOzZD\V EH H[HUFLVHG LQ DFFRUGDQFH ZLWK WKH JXL
NQRZLQJ WKH JXLGHOLQHV XQGHUVWDQGLQJ WKH VFRSH RI RXU DXWKRULW\
FRPSDQ\ HYHQ YHUEDOO\ EH\RQG RXU DXWKRULW\

, QWHOOHFWXDO SURSHUW\ DQG FRQILGHQWLDO LQIRUPDWLRQ

%OXHJU V LQWHOOHFWXDO SURSHUW\ LV RQH RI LWV PRVW YDOXDEOH DVVHW
([DPSOHV RI LQWHOOHFWXDO SURSHUW\ LQFOXGH

e TUDGHPDUNYV

e 7TUDGIDPHYV

e 7UDG/HHFUHWYV

e QWHOOSHBFRXHDWW\ ULIJKWYV

e 'RPDLQDPHYV

,PSURSHU XVH RU UHIHUHQFH WR %OXHJU V LQWHOOHFWXDO SURSHUW\ LQFC
FRQWUDFWY FDQ GDPDJH %OXHJU V ULIJIKWV WR WKHVH DVVHWYVY 7R SURWHF\
FRPSDQ\ V JXLGHOLQHV IRU WKH SURSHU XVH RI LQWHOOHFWXDO SURSHUW\

&RQILGHQWLDO LQIRUPDWLRQ LV DQ\ LQIRUPDWLRQ DERXW %OXHJU V RSHUD\
E\ %OXHJU ([DPSOHV Rl FRQILGHQWLDO LQIRUPDWLRQ LQFOXGH

e SGHYHQXH LQIRUPDWLRQ

e 3URILW LQIRUPDWLRQ DQG IRUHFDVWYV

e QIRUPDWLRQ DERXW SRWHQWLDO DFTXLVLWLRQV GLYHVWLWXUHV DQG LC
e QIRUPDWLRQ DERXW QHZ VHUYLFHYV

e 3HUVRQDO GHWDLOV RI HPSOR\HHV

e 2UJDQL]DWLRQDO SURFHGXUHYV

e ODUNHWLQJ SODQV

e 'HVLJQ DQG GHYHORSPHQW HIIRUWYV

e 3HUVRQDO GHWDLOV RI FXVWRPHUYV

(PSOR\HHV DQG %RDUG OHPEHUV PXVW QRW GLVFXVV FRQILGHQWLDO LQIRUPI
REOLJDWHG WR PDLQWDLQ FRQILGHQWLDOLW\ DQG PXVW EH FDXWLRXV QRW
VSDFHV VXFK DV WUDQVSRUWDWLRQ HYHQW YHQXHVY UHVWDXUDQWYVY HOHYD

6RPH FRQILGHQWLDO LQIRUPDWLRQ FRQVWLWXWHY WUDGH VHFUHWY 3O0OHDVE
&RQILGHQWLDO ,QIRUPDWLRQ 3ROLF\



7KHWHWRUXQDXWRU] HG XVH Rl %6XHI UV IOMBIRMDCSURSHUWN DQG FRQI LGHOMDAQ RUP DWRQ FRX@ KDYH D

I QUIFDQWP SDRARQ %6XHI UV RSHIDWRQV 7KHHRUH SIRWPAQJ %6XHI UV IQWMPWDOSLRSHIV DQG
FRQIGHQADAQI RUP DAWRQ LV RQH R WH P RWIP SRUBQVWHP SE&\ P HOWHVSRQVELDAHY DW/XHIU 7KLY REQI DARQ
FROWOXHV HYHQ DIWUHP S®\ P HOWHQGY

YEXHI UUHVSHRW WH LOM@IMDCEURSHUN DQG FRQILGHAWDAQI RWP DARQ RZ QHGE\ RKHY/ : HP XVWSWRWIFW
WILG SDUIV FRRQIGHMWDAQ RWP DARQ ILRP WHWP IVXWH RUXQDXWRU] HG GMVFRVXIH Z IW WH VDP H FDUH WDW

Z H SIRMPW/AXHI UV FRQI LGHOWDAQ RIP DARQ

YRRNV UHFRUGV DQG DFFRXQW P XVWEH P DIQWAQHG Z W UHDVRQDE®! GHVBLO DFFXUDWAD UH GFARDQVDPARQY
DQG HYHQW DQG FRP S® Z W DSSTDE®! B DCDQG DAFRXQWQJ LHT XILHP HQW DV Z HODV %XH] UV L.OM.QDO

FROAROA VWP 7R I XOLGRXUUHVSROVELDN VR P DNHWRXJKWXOGHAMRQV Z H QHHG KRQHWDQG DFFXUDM
UHFRUGIQU DQG UHSRUAQJ RI EXVIQHW IQIRUP DARQ DQG WDQVDPARQY LOFOXGIQ) GHVAEY LHDWG VR TXDON
VDIHW  SHUVRQQHO DQG | LODQADOADQVDPRQY DQG LHRRLGY

) RULQIRUP DWRQ UHI DUGIQJ WH SURFHWWHV | RUUHSRUAQ) FRQPHUDV DERXWDFFRXQWQU DQG DXGIWQJ MXHV
SODVH UH HUWR WH VHRARQ 6HHNQU + HS DQG 5HSRUMY &ROFHLQV

YXMOQHWFRP P XQFDWRQY
&RP P XQFDARQV HYHQWRWHZ HP D\ FROMGHU SUYDM RU SHWRQDO P D\ EHFRP HSXEQE \R D@
FRUHVSRQGHORH P XVWEH FBDUDQG DAFXUDM : HP XWDYRIG H DJJHIDWRQV [QDSSURSUDW @QIXDIH
GHRIDRY UHP DUNV DQG B DAFRQFOMRQV 7KHVH JXIGHIOHY DSS® VR DDNVSHVRI FRP P XQIFDWRQ LOFOXGIQJ
HP DIO

5HARUG NHBLQ]
© HP XVWR@Z %XHI UV 3RIAHV DQG SIRFHGXUHV I RULHFRUG NHHSLQJ DQG DOR WH IQVMAKPARQV Rl DXWRU] HG
/ HI DO&RXQVHO RUWH UHAWQWRQ Rl GREXP HQW UHDWG VR BU DAGLVSXWAY RUJRYHLOP HONIQYHVAS DAWRQV

2XU UHVSRQVLELOLW\ WR RXU SDUWQHUYV

&ROODERUDWLRQ ZLWK WKLUG SDUWLHYV

%OXHJU JUHDWO\ EHQHILWY I[URP GHYHORSLQJ SDUWQHUVKLSV ZLWK WKLUG !
UHODWLRQVKLSYVY ZLWK SDUWQHUV VXSSOLHUV GLVWULEXWRUV OLFHQVRUV
RQ LQWHJULW\ OHJDO DQG HWKLFDO EHKDYLRU DQG PXWXDO WUXVW

+RQHVW WUDQVDFWLRQV

(PSOR\HHV DQG %RDUG OHPEHUV PXVW HQJDJH LQ KRQHVW GHDOLQJV ZLWK %
HPSOR\HHV :H PXVW QRW H[SORLW DQ\RQH XQIDLUO\ WKURXJK IDOVLILEDWLF
LQIRUPDWLRQ PLVUHSUHVHQWDWLRQ RI PDWHULDO IDFWV RU DQ\ RWKHU SU
EXVLQHVV VWDQGDUGYV RI KRQHVW\

5HIHU WR WKH VHEFWLRQ 2XU 5HVSRQVLELOLW)\ IRU )DLU &RPSHWLWLRQ

SURFXUHPHQW 3UDFWLFHYV
$O00 GHDOLQJV ZLWK VXSSOLHUV PXVW EH KRQHVW HWKLFDO DQG LPSDUWLLEL
EDVHG RQ IDFWRUV VXFK DV VXLWDELOLW\ TXDOLW\ SULFH DQG GHOLYHU\ [

(PSOR\HHVY LQYROYHG LQ WKH HYDOXDWLRQ DQG VHOHFWLRQ RI VXSSOLHUV I
WKDW VXJIJHVW RU LPSO\ WKDW GHFLVLRQVY DUH LQIOXHQFHG E\ JLIWV IDYRU

2XU UHVSRQVLELOLW\ IRU IDLU FRPSHWLWLRQ

*DWKHULQJ LOQIRUPDWLRQ DERXW FRPSHWLWRUYV
%OXHJU GRHV QRW VHHN WR REWDLQ FRPSHWLWLYH LQIRUPDWLRQ WKURXJK
NQRZLQJO\ XVH LQIRUPDWLRQ REWDLQHG LQ VXFK D PDQQHU

, ] DQ HPSOR\HH GLVFRYHUV WKDW %OXHJU SRVVHVVHV LQIRUPDWLRQ WKDW K
VXFK DV LQIRUPDWLRQ SURYLGHG WR XV LQ YLRODWLRQ RI D FRQILGHQWLDO|
LQIRUP WKHLU GLUHFW VXSHUYLVRU ZLWKRXW VKDULQJ WKH LQIRUPDWLRQ Z



) DIU&RP SHMNRQ DQG $SQMAXWWY HIMDMRQ
%XHIUDIP VR FRP SHW DJJUHAWAYHO DQG IDIL® 7R FRP SHWIDILUD Z HP X\WWDGKHUH VR QDARQDADQG ( 8

DOWAXVAB MDMRQ DQG FRP SHWARQ @Z V

$ QUAXMAGBI MDMRQ DIP VR SURKIEMDI UIHHP HQW ERVE HHQ FRP SDQIHVWDWILL SUFHV GIMIGH P DUNHW
D@FW PXMRP HY RURWHZ. WMH KIQGHURUGHWAR\ P DUNHWRUAHV

) RUH DP S® WAHWH@Z VP D\ DSSO WR

o $IUHHP HQW Z IW PXMRP HY/ UHIDUGEIQI VDBV SUFHV SLRP RWRQV DQG VSHADCRITHY RU

o $IUHHP HQW Z W PXMRP HY/ RUDI HOW WDW/XHI UZ LQIIH XVH VR VHOR RIKHURPXMRP HY RUTP WKH VD®!
Rl FHUARLQ DWW RUHVRI LRRP V RUVHWMFHY VR RIKHURXWRP HY

2 XUWHVSROMELOW VR RXUFRP P XQMHV

GHMAVIRUWHFRP P XQW
YEXHI UV &XOXUDCB LRIWDP VIP SLIRYHWH @QvHV RI UMMGHQW DQG JWIRXSVIQ OHHG IQP DQ\ Z DV IQFXGQJ

P ROHVEU DQG 1Q NQG FROMEXWRQV RUDQ] HG HP S&\ HH YROQWHUDRWYIMHY DQG RIKHUSLRIWDP VP DQDIHG
E\ WH* HRUHDQG $UMMD 0 DP IGDNY) RXQGDWRQ

( QYLRQP HOWDQG VXMBALCDEIDN

YOXHI UMMYHV VR SLRWIPAH KHDOK. DQG VDIHW Rl W HP S® HHV DQG P LQIP [ HRXUHQYILRQP HQWAP SDFW: H
FRP SO Z W HOYLLRQP HQWOBY MDMRQ Z KB LQFRUISRUDWQ] HOYLLRQP HQWOMIQGDLGY DQG KHDOK DQG VDI HW
WBQGDLGV LOR RXUEXVIQHW DRPAYIWAY VR UHGXFH UMV @ MIP SDRAVDQG SLRYIGH DVDIH Z RINQU HOYLLRQP HQW

&RP P XQFDWRQ Z WY WHO HED

7R HQUXUHWDADQ. 1OQIRIP DARQ SLRYIGHG VR WH SXETE 1V DFFXUDW DQG FROMMQWHP SE\ HHV VKRX@ QRW
VSHDN VR WH P HGID Z IMRXWSURUSLRSHUDXWRU] DARQ ,| D P HGID UHSUHVHQDAYH FRQWBFW DQ HP S\ HH
WH VKRX@ IHHUWHP \R WH DSSURSUDW &RP SDQ UHSUHVHQUDYH

2XU UHVSRQVLELOLW\ WR WKH *RYHUQPHQW DQG FRPSOLDQFH ZLWK OHJLVOD

(PSOR\HHVY DQG %RDUG OHPEHUV PXVW FRPSO\ ZLWK WKH ODZV UXOHV DQG |
UHJLRQV ZKHUH %OXHJU RSHUDWHYV

(DFK HPSOR\HH LV UHVSRQVLEOH IRU XQGHUVWDQGLQJ WKH OHJLVODWLRQ D¢
DQ HPSOR\HH KDV DQ\ GRXEWV RU FRQFHUQVY DERXW WKH OHJDOLW\ RI DQ DF
+XPDQ 5SHVRXUFHV '"HSDUWPHQW
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* HQHWDO

1 \ RX HOFRXQWUDQ HWLFEDAMXH DN\ RXUMHD WH | RGRZ LQJ

© KDWY WH HWIEDOMWXH!

6VBUAE\ LGHOWN IQJ WH SLREGP  Z KDWQ D VVXDARQ P DNHV\ RX |HHOXQFRP | RUBE®!!

VD IROMRQ Rl WH &RGH Rl &RQGXPWYEXHI UV &RBRIDM 3RIA RUWH @2 "

J\VHV GR QRWBLRAHHG | \ RX DUH XQUXUH VBOIVR \ RXUVXSHUVRUDQG WH + XP DQ 5 HVRXURHV GHSDUR HQW

I VRX KDYHDQ TXHWRQV DERXVWKH &RGH Rl &RQGXAM RX WKRX@ WDIVH WHP

7KH FROPHLQV WDVHG Z LOEH DGGLHWHG SLRP SWD [DILD DQG GVAHAMD (P S® HHVP XVAIX@ FRRSHIDW Z IWK
DQ\ LQYHVIM DARQ WDW/EXHIUP D\ FRQGXPDQG P XVAKWI X@ DQVZ HUDQ TXHVRQV SRVHG DV SDUARI WH

LOYHVAI DARQ
=HLR VRBILDQFH | RUUHVIDAIDVIRQ

7KHH V] HR VROADQRH | RUUHVBADWRQ DIDIQWADQ. HP S\ HH Z KR 1Q JRRG | DIV LDIVHV DQ LOWI UW RUHW(IEDO
MXH $QHP S®\ HH Z KR EHIHYHVWH DUH EHQI UAVBXDWG DI DIOWRUDIMQI D FRQAHWD 1Q JRRG I DIW RU
DWIMAQJ 1Q DQ LOYHWA DARQ LQ JRRG | DMK P XVAAIP P HGIDWM® LHSRUAMIR + XP DQ 5 HVRXUFHV

) XUMHUJ XLGDQFH

YHFDXVH WHWH I XIGHTHY DUH YHY JHOHWDO WY SRWE G WDWKQGHURHWRIQ H AHSWRODCHLFXP WRORHY WH
&RGHRI &RQGXPAP D QRWRITHURRP SUHKHOMYH JXIGDQAH  3URUVR VBNIQJ DRPARQ W(DWRX@ SRWEO®

FROWDGIEVIKH &RGH Rl &RQGXPM RX VKRX@ DA D\ V VHHN DGYLFH DQG WH DSSLRYDCRI WH + XP DQ 5 HVRXUAHV
GHSDUR HQW

5 HSRUMQJ FRQFHURV DERXWDFFRXQWQJ DQG DXGIMRQI LWXHV
$Q YXHIUHP S®\ HHP D\ WDIVH D FROFHD 1O JRRG | DI DERXWDFFRXQWQJ RUDXGIWQD MXHV Z IMRXWHDURI

UHRIMMRQ WIRXJIK DQ' Rl WHIR@Z 1QJ P HKRGV
e &ROQMAPWI WHUGIHRAVXSHIMVRU

(P S®\ HH LHSRUV VXEP IWHWG 1Q Z UMQJ RUE\ SKRQH FDQ EH FRQI LGHQWDCDQG DQRQ\ P RXV ' XH VR WIFKQLIFDO
@ MMRQV VXEP MRQV YID HP DIGFDQQRWEH DQRQ\ P RXV

OHWKRGV RI UHSRUWLQJ

(PSOR\HHV ZKR ZLVK WR UHSRUW FRQFHUQV RU ZKR KDYH D TXHVWLRQ UHJDL
WKHLU LPPHGLDWH VXSHUYLVRU RU WKH +XPDQ 5HVRXUFHVY GHSDUWPHQW 7K
XQGHUVWDQGLQJ RI \RXU MRE SRVLWLRQ DQG WKH RSHUDWLRQV DW \RXU ORI
RI LOQOIRUPDWLRQ

$O00 UHSRUWYV DUH WDNHQ VHULRXVO\ WKHUHIRUH HPSOR\HHV PXVW DFW UH
WKH UHSRUW LV PDGH LQ JRRG IDLWK :KLOH LW LV QRW QHFHVVDU\ WR EH FI
PXVW EH KRQHVW ZKHQ VKDULQJ ZKDW \RX NQRZ RU H[SUHVVLQJ \RXU FRQFH!



2858&200,70 (176

6LORH Z HKDYHVXSSRUMGWH38 1 * REDC&RP SDRNV8 1* & QHVE RWN

. HHP ELDFHWH  SUQASGVRI WH S8 1 * & UHIDUEQI KXP DQ UIKW @ERU WH HQYILRQP HOW
DQG WH | LJKWDI DIQWAFRUXSWRQ LHSRUAQ) RXUDPAYIMHV 1O WH DQQXDOERP P XQIFEDWRQ RQ
3WRILHW &2 3

. HRRQGXPARXUDRWYIMAV 1Q DQJ QP HOWZ W D XQLYHUWDOA WP Rl YDOXHV D KROMF FRGHRI
HWIEV WDADGKHIHVW WH ~ SUOHSGVRI WMH8 1 * REDCRRP SDFW

© HIWP ® EHTHYH WDWX\WILODELDN FDQ RQ® EH DAKIHYHG Z KHQ DOMBNHKRGHW DI UHH R DRW
HW(LEDE DOG XSKRW | XQGDP HQBCSUQAS®NV

7KHVH SUQAS®N DUH HP EHGGHG LQ WH GDI® EXVIQHW SUDPARHY DQG DPAYMEV Rl %4XHIU @ H
SURP RW D FRERWDWYH P RGHRI VX\MBLQDE®! GHYHBRSP HOWDQG FROMEXWVR 6' *  GHRHQW
Z RUN DQG HFRQRP IE JURZ W

) XUMHP RUH MQFH ZHKDYHIP S®P HOMGWH ()4 0 ([ FHGBIQAH 0 RGHOD XQLYHW/DO
WQGDLG WIDWHP SKDM] HVWH URGIRI WH RUI DQL] DARQ DV D IHVSRQME®! P HP EHURI \WWKH
FRP P XQW DGRSWQJ DQ HWIFDCDSSURDFK DVWH EHVWZ D VR VHUYH WH BQJ WP LOMUHW R
WEINHKRGHUJ URXSV
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67521* )$0 ,/<9$/8(6
$VDIDP L® EXVMOHW Z HSDW GRZ Q RXUBUDR. DQG IDP L® YDXHVIWRP  JHOHIDWRQ R
JHQHDARQ

(&1 (1&(
. HDUH VHO P RAYDMG DQG UHVSROVE®!

% $87<$1' 6,0 3/,&7<
© H@®YHWH EHDXW HBUDQFH DG MP STAW WDWH MAIQ QDIH

. /132: (5 3$66,21 $1' &200,70 (17
© HDWHGUYHQE\ WHVWRQJ IRUAHRI Z L@DQG DA D\ VDPWZ WK SDWIRQ DQG GHGIFDUWRQ

% $ &2
© HWION DQG DPADV G\ QDP LE GDGHY/ Z I GHWMLP LODWRQ DQG H I HPWYH FRP P XQEEDARQ

7(&+12/2*<,1129%$7,21 $1' &5(%$7,9,7<
: HZHBRP HVXWBUWHY HOFRXUWDIH ALHDWYIW  DQG HP EWDRH WIFKQR®J LFDADGYDOQRHP HQW

. (($5( $0%7,286 1(9(5*5((' <

$87+(17,&,7<
VW QRVHQRXJ K VIR MOVMAIADYHOLW/ 1P SRUBQWIR WDYHY. HD

: (,163,5( (9(5<21( 72 /($51 ' 5($0 $&7 $1' (92/9(

()),&(1&<$1" ())(&7,9(1(66
) REXMQJ DQG SURUW LQJ JRDE HQUXUHV VIXFRHW

" (/(*$7,21 2) $87+25,7< (032: (50 (17 5(&2*1,7,21
: HHQARXUDI H LQWDWYH DQG D@ D\ V JLYH FLHGIWZ KHUH MW GXH

&20021 6(16( &,7,&%/ 7+,1.,1*% $1' (027,21$/ 17(/1* (1 &
2 XUVXSHUBRZ HY/

7($0: 25. $1' (17+86,$60
&RMERIDWRQ EUQIV WH SHUHPALHVXOV

1(9(56$<1(9(5
1 RIQJ LVIP SRWEG!

5(6,/,(1&( $1' $' $37$%/,7<
6XFFHW VD P DIDMRQ QRVWD \VSUQW

[)(/21% [($51,1* $1' 3(5621%/ "' (9(/230 (17
) RUFRQUOXRXV [P SIRYHP HQW

(82120 ,&675(1* 7+ $1' &216,67(175(68/76
) RUVXWELODE® JURZ W

326,7,9( 7+,1. 1%
: HWHHYHU SWREGP DV D RKKDIQIH
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285 &86720 (56

: HDUWHFRP P MG \R SLRVIGIQI H FHBIQAKRVSIMBON DQG H HP SOU  DXWHQAE H SHUHOQRHV VR RXUJXHVW

: HGHP ROVADW RXUUHVSHPVE\ RIIHUQU 1P SHRFDE®! VHUYIEHV DQG WH KLIKHVABIYHCRI FDUH Z W + HDOK DQG
6DIHW DVRXUVRS SURUW : HVAMMYH IRULP SLRYHP HQWDQG P RQMRURXUSHURUP DQPH WILRXJK UHIX@U
PXVRP HUVXUH V DQG RXUSDWIRQ | RUZ KDAZ H GR LV LH BIFMG LQ RXUBRQI WP YDOH 2 XU% %SKIBRVRSK\
|IRGRZ VWH\VDP HG\ QDP IF GHIYHUQI BQJ WP YDOXH DQG VBQI LE®! LHVXAV

2856+$5(+2/' (56$1' 2: 1(56

: HDUHFRP P WHG VR RXUVKDUHKRGHY HQVXUQI WH* LRXS VVARQI LHSXVIMRQ DQG D D\ V DPWQJ 1Q IW EHW
LOMHMZ IW WDQVSDUHQR  [OWMIUW UHIDELON DQG UHVSHPWRUIW DWHW LOFOXGLQT LOMMBIPXDCSRSHIV $V

%XHIUDP EDWDGRY/ Z HRSHUDW UHVSROVE® XQGHUD VHMRI YDOXHV WBQGDLGY DQG P HAKDQMP VWDWHQVXH
WH VDI HWASRWE®! WDQUDPARQV LQ DARXUDPAYIMHY

7+( 92 $5' 2)' ,5(&7256 (;(&87,9( 0$1$*(0 (17

: HDUH GHGFDWG \R [P SGP HQAQ) FRUSRUDW JRYHLODQRH DQG WH * LRXS VVADMI\  UHFRIQY LQJ WDVWKH
YRDUG R ' ILHARY/ DQG DBH HAXWYHY S@\ D FUXADOUR®H 1Q WH VXWWELQDE®! JURZ W Rl RXUEXVIQHW : H
EH@HYH WDWERDUG P HP EHWYY DQG WH H HEXWYH FRP P WWH GDG WH FRP SDQ\ HIIHPAYHO GUYIQJ WH

QHFHWDU P RP HQMP | RUFRQAQXRXV GHYHRSP HQW

285 3(23/(

: HDVSWWHVR EHDQHP S® HURI FKRIFH P DNQU HP S® HH VDWW DPARQ RXUVRS SURUW : H\AMYH\R P DIQWIQ
D SRVWYH DQG VXSSRUAYH Z RUN HQYLLRQP HQWZ KHUH HYHU RQH LV LQVSILHG DQG HOFRXUDJ HG VR VEINH LQMDWYH
SDUARSDM JURZ DQG DPADV&( 2 V $P EDWDGRU/RI WHFRP SDQ\ :  H SLRYIGH RSSRUMQIMHV WDARAMUD

P RWDWQJ Z RINS@FH FXOXUH

: HVENH SUGH 1Q RXUMARQJ 1DP 1O KHUMRIH DQG DUH FRP P WG VR WHDWQJ DOHP S@&\ HHVHTXD® : H
SURYIGH D VDI H VSDFH | RUH SUHWIRQ Z KHUH HYHU RSIQIRQ LV KHDUG DQG UHVSHPMG @ H DPAYHD VXSSRUADQG
SURP RW UHVSHPADQG HT XDOMHDR HQW

: HKDYH GHYH®RSHG DQG IP SGP HOWG VSHALLE SRTAHY DQG SIRRFRY LHIDLGEIQ] WH + HDOK  6DIHW Rl DO
HP S® HHV HQVXUQJ Z HOEHQJ 1Q D VHRXUH Z RUIN HOYILRQP HOWDQG HOFRXWDIIQJ D KHD®K\ Z RUIN @H EDDQRH

: HFRP P XQIFDW DQG HQRUAH* ' 35 UHIX@WRQVWILRXIK WDIQIQ) VMWMRQV DQG UHDWG SRTFAHV

‘H VWULYH WR FXOWLYDWH D FXOWXUH RI WHDPZRUN DQG KRQHVW\ WKURXJK
SROLF\ SURYLGHY DOO HPSOR\HHV ZLWK D VDIH VSDFH WR GLVFXVV FRPSOHW
FDUHHU FRQFHUQV 2XU SHRSOH FDQ EH DVVXUHG WKDW DQ\ LVVXHV WKH\ GL
ZLOO EH KDQGOHG ZLWK WKH XWPRVW UHVSHFW DQG GLVFUHWLRQ

285 3$571(56 $1' 6833/,(56

2XU FRPSDQ\ V UHODWLRQVKLSYV ZLWK SDUWQHUV DQG VXSSOLHUV DUH FKDUI
WUDQVSDUHQF\ WUXVW DQG IDLU WUHDWPHQW RQ ERWK VLGHV 2XU VXSSOL
DQG DSSOLFDEOH *UHHN ODZV DQG UHJXODWLRQV $V D FRPSDQ\ ZLWK D VWU
UHTXLUHV DOO LWV VXSSOLHUV WR HQVXUH WKH KHDOWK VDIHW\ DQG ZHOO
UHJDUGLQJ FKLOG DQG IRUFHG ODERU WR DGRSW QRQ GLVFULPLQDWRU\ HPS
UHJXODWLRQV

62&,(7< $1' /2&$/ &20081,7,(6
‘H UHFRJQL]H RXU UHVSRQVLELOLW\ WR FRQGXFW EXVLQHVV LQ D ZD\ WKDW ¢
FRPPXQLWLHV LQ ZKLFK ZH OLYH DQG ZRUN

&RPPXQLW\ HQJDJHPHQW LV DQ LQWHJUDO SDUW RI RXU PLVVLRQ DQG ZH HQ
FLWLIHQV SDUWLFLSDWLQJ LQ VROLGDULW\ DQG YROXQWHHU LQLWLDWLYHYV

‘H DUH WKH LQLWLDWRUV RI WKH :H GR /RFDO FHUWLILFDWLRQ V\VWHP ZKL
HFRQRP\ DQG WKH ZRUNIRUFH RI &UHWH

TKH * $ ODPLGDNLV )RXQGDWLRQ HVW VXSSRUWY DQG SURPRWHV FRQ
OLIHORQJ OHDUQLQJ DQG WKH WUDQVPLVVLRQ RI NQRZOHGJH WR IXWXUH JH
LOQVSLUDWLRQ DQG D SRLQW RI UHIHUHQFH IRU DUWLVWY DQG DUW HQWKXVLI
ORYH IRU DUW DQG FXOWXUH ZH GHVLJQ FRRUGLQDWH DQG LPSOHPHQW DQ
DQG HYHQWY :‘H DLP WR FUHDWH DQG VXVWDLQ D QHWZRUN RI SHRSOH IURP
RQJRLQJ GHYHORSPHQW PXWXDO VXSSRUW DQG IXWXUH FROODERUDWLRQV

'H LGHQWLI\ DQG SUHYHQW DQ\ SRWHQWLDOO\ KDUPIXO LPSDFWV Rl RXU DFW
PHFKDQLVPV WR PRQLWRU RXU HQYLURQPHQWDO IRRWSULQW DQG PDLQWDLQ
VWDNHKROGHUYV















