[MOAITIKH MNMOIOTHTAZ

Mpotepaldtnta tng bluegr elvat n mapox cUyXPOVWV EEVOSOXELOKWY UTTNPECLWY
TTOU MPOCoappodovTal OTLE CUVEXWG AUEAVOPEVEG amaltroeLg amd tn dtebvr) ayopd
yla uPnAeg mpodLaypaweg Motdotntag. H bluegr emélwkel oL unnpeoieg tng va
LKAVOTTOLOUV TLG AVAYKEG KL TLG TPOOSOKIEG TWV TEAATWY TNG OE CUPPOPPWON HE TLG
gpappooteeg amattrioelg tng NopoBeoiag kat Twv unmdAoLwy eVELAPEPOPEVWVY
HEPWV.

Atapkeig otoxoL Tng bluegr amoteAoLv:

> MNapoxr otabepwv UMNPECLWY KATAAANAQ TTPOCAPHOCHEVWY OTLG AVAYKEG KABE
meAdTn.

> H ypriyopn Kal amoTteAECHATLKN €EUTTNPETNON TWV MEAATWVY TNG.

> H avgnon tou Babuou tkavoroinong Twv meAATwy tnG.

> Fuveyxng mapakoAouBnon tng SteBvoug ayopdg ToupLopoU Katl TPOsapHoyn OTLG
ouVONKeg TNG EAANVLKN G Ayopdc.

> H ocupuoppwon mpog TLg amattroelg tng Nopobeotiag.

> H evéuvapwon tng B€ong tng otnv ayopd Tou KAASou.

> H eEaAeln TWV PN CUPHOPPWOEWV.

> H BeAtlwon tng UALKOTEXVLKNG UTTOSOMNG TNG KAl N ouveXNG avaBdbuLon twv
Eevodoyelwv tng.

H Aloiknon tng bluegr deopgvetal 6Tl OAO TO TTPOCWTIILKO TNG AYOHOLWVEL KaL
eQappodleL T Stadlkaoleg mou amattel To Xuotnua Moldtntag otn kabnuepLvr] Tou
gpyaota. Na 1o Adyo auto mMapEXEL TOV amapaitnTto UALKOTEXVLKO €EOTTALOHO Kal
HEPLUVA yLa TN ouvexn ekmaildeuon Twv epyalopeVwyY TngG.

Mla tnv e€aocaALlon tnG MANPNG EPApHUOYNG Tou Zuothpatog Moldtntag KaL Tnv
ouvexn BeAtlwon tNG AMOTEAECPATIKOTNTAC TOU, EPAPHOLEL: UNXAVLOPOUG EAEYXOU,
HETPNON SELKTWV amodoong Kat SLepyactwyv, MAAvo a&LoAdynong Toug Kat UAomoinon
mAQvwv SLopBwong kat BeAtiwong.
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QUALITY POLICY

bluegr's priority is to provide exceptional services that adapt to the ever-increasing
demands of the international market for high quality standards. bluegr strives to
satisfy the needs and expectations of its customers in compliance with the
applicable requirements of the Legislation and other interested parties.

Our long-term goals include:

> Provision of consistently high quality services properly adapted to the needs of
each client.

> Fast and efficient customer service.

> The increased degree of satisfaction of our customers.

> Continuous monitoring of the international tourism market and adaptation to the
conditions of the Greek market.

> Compliance with all legal and legislative requirements.

> The strengthening of our position in the hospitality sector's market.

> The elimination of non-conformities.

> The improvement of our logistical infrastructure and the contfinuous upgrading of
our hotels.

bluegr's Management team commits that all its staff assimilate and apply the
procedures required by the Quality System in their day to day opetations. For this
reason, it provides the necessary logistical equipment and ensures the continuous
training of its employees.

To ensure the full implementation of the Quality System and the continuous
improvement of its effectiveness, it applies: control mechanisms, measurement of
performance indicators and processes, their evaluation plan and implementation
of correction and improvement plans.
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